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Staff Changes 
There have been a number of changes to staff 
in the diabetes team over the last year. 
After nearly 25 years working in the diabetes 
team, Harmony Richardson retired in 
November.  The team and many families will 
miss the expertise she provided, and we all wish 
her well in her retirement.  Anna Freeden has 
now taken over the role of Lead Paediatric 
Diabetes Nurse Specialist. 
We have welcomed two new diabetes nurse 
specialists to the team.  Jan Maxwell worked for 
many years as specialist nurse in the Cleft Lip 
and Palate Team at the Sick Kids Hospital, and 
took up her role in the diabetes team in August 
2017. Cheryl Payne joined the team in 
November.  Cheryl has worked in Edinburgh 
Sick Kids Hospital for many years as a staff 
nurse in the Paediatric Intensive Care Unit. 
Bethany Cairns joined the diabetes team as a 
dietitian in November.  She moved back to 
Edinburgh to take up her new post. 
Dr Sarah Kiff re-joined the team in August 2017 
as a Consultant.  She has worked within the 
diabetes team for several years during her 
training, and has returned to Edinburgh after a 
year working in London. 
 
Website:  www.edinburghdiabetes.com 
We would like to encourage you to use this 
website.  Please find ‘Your Diabetes Handbook’ 
under the heading RHSC Diabetes.  We 
continue to work on other updates for the 
website. 
The newsletter is also posted on the website 
and in future we ask that you access it directly 
from the website.  This is the last annual 
Newsletter which we will print to circulate.  
Ideally we will be aiming to post updates in a 
timely manner on the website, replacing the 
Newsletter. 
 
Move to new  RHSC 
A new hospital is being built for children and 
young people at the Royal Infirmary Campus.  It 
is to be called the Royal Hospital for Children 
and Young People – and will provide care for 
children and young people aged up to 16 years.  
The opening date has been postponed, and we 

do not have a set date as yet.  We know it will 
be after the end of August 2018.  All the 
services currently provided at RHSCE will move 
to the new site.  All phone numbers will 
change!  There will be a public awareness 
campaign to let all of Lothian know the date for 
the move once it is confirmed.  We are still 
planning the diabetes clinic to be held on a 
Wednesday afternoon. 
Updates to all the contact numbers will be on 
the website under the RHSC diabetes section at 
www.edinburghdiabetes.com 
 
Freestyle Libre Glucose Monitoring System  
Freestyle Libre has now been approved by the 
Lothian Formulary Committee and it can be 
available on prescription.  
As many of you will know, this meter allows 
frequent measurements of interstitial glucose.  A 
disc with a glucose sensor is attached to the 
back of the arm and a reader (or android phone) 
will show real-time glucose readings (just by 
scanning on the sensor), trend arrows and 
glucose traces with the last 8 hours data.   
The Scottish Government has indicated key 
criteria to access NHS-funded Libre.  These 
include commitment to perform at least 6 Libre 
scans per day, agreement to share data with the 
diabetes team and demonstration of good 
knowledge and skills in diabetes self-
management. Signed agreement to abide by 
these key criteria will be required. 
It is the diabetes team (and not the GPs) who 
will initiate the process and once the agreement 
has been signed we will then contact the GP 
who will prescribe the sensors. 
If you are already using Libre, you will need to 
contact us first (or await your next clinic review) 
and we will provide you with an agreement letter 
to sign and post back, if outwith clinic.  
If you are not using Libre and would like to start, 
please discuss this when you attend clinic.  We 
will provide starter kits and training.  
Please visit the website 
www.edinburghdiabetes.com for further 
information (click on “Libre news” at the top of 
the home page).  
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Pump Uploads: 
CareLink Personal has launched new reports 
which has changed the layout of how you are 
used to reviewing your downloads.  You will see 
this as you log into your account under the 
‘reports’ tab. 
We are no longer asking you to send in the 
reports as we can access your pump data (only 
if you have uploaded at home) using the secure 
Medtronic software at your clinic appointment.  
Without you uploading the pump at home we 
cannot assess your child’s ongoing diabetes 
care.  Please remember to upload the pump at 
home at least 2 days prior to clinic.  We can 
then assess your/your child’s ongoing diabetes 
care. 
As part of the commitment and expectation on 
pump therapy, we ask that you upload your 
pump frequently (ideally weekly) and review 
your own downloads regularly at home in 
between clinic visits.  The worksheet to help 
review your downloads can be found at 
http://www.edinburghdiabetes.com/insulin-
pump/. 
If you are using a Freestyle Libre, please also 
send in the following data (for the last 14 days 
only): 

 Daily patterns 

 Weekly Summary 

 Daily Log 
 
My Diabetes Today 
We are aware that there is more and more to 
think about regarding diabetes management.  In 
this Newsletter we talk about technology, the 
new hospital, updates to websites, and changes 
in sugar content.  The one time we get to see 
you all face to face is at the diabetes clinic.  We 
thought it would be helpful to use these 
meetings to share more information with you, 
get your feedback about sessions, and also try 
to make the clinic meeting more efficient. 
We are introducing “My Diabetes Today” as an 
information sharing sheet.  You will be handed a 
sheet at the start of your clinic visit, on a 
clipboard with a pen by the administration 
support team who book you into the clinic.  We 
would be grateful if you would complete the 
sections, take actions as required, add 
comments, and give feedback.  We plan to 
change the content over time and ensure key 
updates are added when relevant. 
 
 
 
 
 

DIASEND or GLOOKO 
DIASEND is a system that enables families to 
upload their blood glucose or interstitial glucose 
data at clinic and at home.  We started a trial of 
the system on 17th January 2018.  We will be 
asking families to help with the upload by 
bringing their BG meters and flash monitors to 
clinic.  We will also be asking you to do these 
uploads at home.  You will be provided with 
written information as to which cables or other 
devices you need to do the upload at home and 
how to do it.  There is also information on our 
website telling you how to upload at home.  This 
will help make contacts with the team more 
efficient as we will have the data to review when 
you call.  We still think that it is best to keep a 
written diary day to day so you can quickly spot 
trends and issues, and can also document how 
much insulin was given and how much carbs 
were eaten.   
 
Psychology:  Current service and plans 
Andy Gentil (Clinical Psychologist) continues to 
offer a drop-in/open door service at the Young 
People’s Diabetes Clinics for those over 14yrs 
and their families.  The service aims to offer 
easy access to mental health assessment, 
advice and signposting, as well as 
psychologically informed discussion on diabetes 
management and struggles. 
As Sarah Ross is on maternity leave, Molly 
Bruce (Clinical Psychologist) currently provides 
input for children under 14yrs and their families 
via formal referral from the diabetes team to the 
PPALS Service.   
When the diabetes and PPALS Teams move to 
the new children’s hospital, we hope to be more 
closely embedded in the team and in the 
paediatric clinics there.  In 2018 staffing will 
hopefully return to our previous capacity of 1 
day for under 14s and 1 day for over 14s.  
Offering the well received ‘New Parents’ Group’ 
will be considered again at that time. 
 
Changes to amount of sugar in drinks to 
treat hypoglycaemia 
Important information for hypo management! 
The Sugary Drinks Industry levy (SDIL) – 
sometimes called ‘sugar tax’ – has been 
implemented to cut down the sugar content in 
drinks. 
This levy will charge soft drink manufacturers for 
producing soft drinks that are high in added 
sugar.  The overall aim is to encourage the soft 
drink industry to change recipes to reduce the 
sugar content in their drinks, thereby avoiding 
the added charge. 
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Whereas this is good for the Nation’s health, it 
has serious implications for hypo management 
for people with diabetes. 
Lucozade has reduced the amount of sugar 
in their products. 
Lucozade Energy Original (and all flavours) now 
contains approximately 50% less glucose based 
carbohydrates. 
This change happened in April 2017 and there 
may still be old and new bottles and cans on the 
shelf.  Please check the label for the amount 
of glucose based carbohydrates. 
If you have been advised to drink Lucozade 
Energy Original when your blood glucose is less 
than 4 mmol/L, the amount you drink will need to 
change: 

 10g carbohydrate – you will now need 
110ml. 

 
Diabetes goes wild at the Zoo! 
On the 22nd of March we ran a High School 
transition event at Edinburgh Zoo.  Edinburgh 
and Lothian Health Foundation provided 
funding.  We aimed to create a fun, innovative 
and interactive event outwith clinic, to provide 
reassurance, promote independency and 
support transition planning.  We invited all 10-12 
year olds with type 1 diabetes in Lothian who 
were in P6 & P7 with 1 accompanying adult.  37 
young people attended.  They attended 4 
bespoke workshops facilitated by dietitians, 
doctors, psychologists, a diabetes specialist 
nurse and a pupil support assistant from 
Portobello High School.  All attendees were 
given free entry into the Zoo afterwards.  The 
day was a huge success and was rated 9 out of 
10 by the attendees on the evaluation form.  
Many of the families made new friends and 
continue to keep in touch.  The diabetes team 
also presented a summary of this event at a 
National Meeting in Stirling in September and at 
an International Conference (ISPAD) in Austria 
in October. 
 
Contacting the diabetes team 
We are planning a new email contact.  All non 
urgent diabetes questions and requests can be 
sent via this email address, and the emails will 
be directed to the appropriate person for action.  
The new email address will be: 
Diabetes.RHC&YP@nhslothian.scot.nhs.uk This 
will become active once we have Caldicott 
Guardian approval.  We will also inform families 
at clinic about the contact email.  It will be a way 
to contact all members of the team with non 
urgent emails.   
 
 

For urgent advice as before, please call the 
diabetes nurse specialist line during work hours, 
and out of hours via the diabetes ward. 
 
Gorge-Walking, Canoeing … and Finger 
Pricking 
Hello!  I am Rory and I am age 10.  I have had 
type 1 diabetes for 4 years and use a pump. 
This summer I went to a Diabetes UK activity 
camp.  It was epic!  I did so many activities – 
sailing, canoeing, mountain biking, gorge 
walking, and generally messing about getting 
wet and muddy and laughing a lot.  The most 
amazing thing was everyone had diabetes, even 
the leaders.  There was even a diabetes alert 
dog called Magic.  I didn’t need to think about 
diabetes for a whole week as everyone 
understood it and I didn’t have to explain it to 
anyone.  Now I realize I am not alone with 
diabetes and there are lots of people who 
understand. 
Now, the most important bit: FOOD!  The food 
was 5 star.  Really, really tasty!  I loved the 
vegetarian kiev, and the lemon drizzle cake 
should win Bake Off! 
It was the first time I have been away from home 
for such a long time – a whole week and no 
phones allowed!  But everyone was so friendly 
and we were so busy that I didn’t really notice.  
It meant I got to do all my set changes and stuff 
on my own (without my mum hassling me).  I am 
much more confident now. 
So if you get the chance to go on a Diabetes UK 
Camp – do it!  I did things I had never even 
thought of doing (like climbing up a waterfall!), 
met lots of friends, and now feel even more 
confident to live with my diabetes. 
I am definitely going back next year! 
 
Support from our Families 
Many thanks to Cain’s family for the donation of 
Buzzy Bees.  These are providing valuable 
support to children struggling with injections and 
set changes. 
Thank you also to all those who have donated to 
our RHSC Diabetes Fund. 
The Team at RHSC is planning a charity event 
in 2018 to raise money for the Fund.  We will 
update you with more information when we have 
planned the event. 
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